
Cancellation Form 

You may use this form to notify Cineworld of your wish to cancel your purchase of any gift cards,  
e-gift vouchers or gift boxes purchased via the Cineworld web site in accordance with clause 4.3 of the 

Cineworld Gift Cards and e-Gift Cards terms and conditions (https://www.cineworld.co.uk/terms/gift-cards-
and-e-gift-cards).  Please complete the details below, print, sign and send to us at the following address 

within 15 days of the date of receipt of your confirmation of purchase email. 

Cineworld Customer Services  
 
Tel:  0333 003 3444 (UK) 
 +44 333 003 3444 (Republic of Ireland) 
Email:  customer.services@cineworld.co.uk  
 

Customer Services  
Cineworld Cinemas Limited 
8th Floor Vantage London  
Great West Road,  
Brentford  
TW8 9AG  
 

I hereby give notice that I,  ____________________________________________ [insert name], would like 

to cancel my contract of sale for the supply of the following:  

 Cineworld Gift Card* 

 Cineworld e-Gift Voucher, voucher reference number: __________________________________  

 Cineworld Gift Box* 

 Cineworld e-Gift Box, voucher reference number: _____________________________________  

 Unlimited Gift Box*  

 Unlimited e-Gift Voucher, voucher reference number:  _________________________________  

*Gift Cards, unused Gift Box Vouchers and Unlimited Gift Boxes (if already received) should be returned 

to Cineworld (preferably by registered post) at the above address. You will be responsible for the cost of 

returning these items to us.  

My name is: __________________________________________________________________________  

I placed my order on: __________________________________________________________________  

My Booking Reference is:  _______________________________________________________________  

My contact Email is: ___________________________________________________________________  

My contact Telephone is: _______________________________________________________________  

My contact Address is: _________________________________________________________________  

 

Signature: ___________________________________________________________________________  

Date: _______________________________________________________________________________  

I have enclosed the Gift Card/all unused Gift Box Vouchers/Unlimited Gift Box Voucher and wallet   

[delete as appropriate]  

Important customer note: Cineworld take the security of our customers' details very seriously, for your own 

protection please do not supply any credit/debit card or bank account details on this form. 

https://www.cineworld.co.uk/terms/gift-cards-and-e-gift-cards
https://www.cineworld.co.uk/terms/gift-cards-and-e-gift-cards

